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On Monday 8th January 2024, Minister for
Schools, Damian Hinds, visited Loftus
Family Hub to see for himself the progress
we have been making in our Family Hubs
and Best Start in Life transformation
programme. Minister Hinds was met by Cllr
Bill Suthers and Kathryn Boulton, Director
of Children's Services, and joined in with
parents attending a Craft for Wellbeing
group facilitated by Paola and Linda, our
lovely Peer Supporters. He then chatted
with parents and children in our Little
Explorers Stay and Play session. He also
discussed some of the work we are all
doing together with staff from the Family
Hub team and representatives from our
fantastic partner organisations, including
Midwifery, Health Visiting, Family Action,
Education, Speech and Language Therapy,
the youth service, and the library. Thanks
to everyone who came along and
contributed to a successful visit!
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Welcome to our latest Early Help Strategic
Network Newsletter.
Inside you will find information about
training available to practitioners across
the borough who are working to support our
children and families. We have also
provided you with information about a
range of free online programmes to support
parents in their parenting role. Please take a
look at them yourself so you can signpost
people to them.
There are also articles and publicity
regarding new support services available
that you can tell families about, such as
Family Action which is providing a new
perinatal well-being support service, and
our new Saturday morning Dads Group in
three of our Family Hubs, where dads/male
carers can bring their little ones along for a
practitioner-led play session.
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Cover stories by Nicola Hall,
Partnerships and Prevention Service
Manager (Early Help)

Minister for Schools, Damian Hinds takes
part in a craft for wellbeing group. Shown

with a parent and staff at Loftus Family
Hub.



Tue, 5th March
Tue, 19th March
Mon, 22nd April
Tue, 4th June

Wed, 12th June
(From 10am-

12pm)

Upcoming Training

CLICK HERE >> 
TO LEARN MORE

CAMHS offers free training for people who work
with children in Teesside who already have a basic
knowledge of mental health and wish to develop
their understanding further.
The emphasis throughout the training is on effective
multi-agency working to improve outcomes for
children and young people.
Available free of charge to children's workforce
from all schools and not-for-profit organisations
within Teesside.

CAMHS - Parents & Carers
CAMHS provides training for parents and carers who
wish to develop an understanding of children's
mental health issues.
The training is available to parents and carers in
Teesside with a child under the age of 18 years. Your
child does not need to receive mental health
services to attend.
Sessions are delivered at an introductory level and
are suitable for people with little or no previous
mental health knowledge.
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Mon, 11th March
Mon, 18th March
Wed, 17th April
Tue, 16th April
Wed, 22nd May
(From 10am -

12:30pm)

DATES

CAMHS - Multi-Agency Children’s Workforce

<<CLICK HERE 
TO LEARN MORE
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For further information about Child and Adolescent Mental Health Services
(CAMHS), and the training they provide, please email TEWV.CAMHS-
Training@nhs.net or call 01642 529606.

www.tewv.nhs.uk/get-involved/training/camhs-training-in-teesside/

www.tewv.nhs.uk/get-involved/training/camhs-training-in-teesside/

https://www.tewv.nhs.uk/get-involved/training/camhs-training-in-teesside/
https://www.tewv.nhs.uk/get-involved/training/camhs-training-in-teesside/


Download the NEW

Redcar and Cleveland
Family Hubs App

NEW

Scan the QR code or search for
‘Redcar and Cleveland Family Hubs’
w w w.redcar- cleveland.gov.uk /family- hubs 2



Upcoming Training

DATES

DATES

Digitally Assisted Stalking Awareness Training 
For all those working to safeguard adults and
children/young people. This training is to raise
awareness and change attitudes towards stalking. 

Free to all organisations in the Tees area. 

To apply for a place please use our online booking
system, via the link below.

NHS - Dynamic Support Register Awareness Sessions
Dynamic Support Registers (DSRs) are the
mechanism for local systems to identify children,
young people, and adults (with consent) who are at
risk of admission to mental health inpatient services
without access to timely dynamic support. 

To access further information or request a place on
one of the sessions, please email: nencicb-
tv.childrensdsr@nhs.net.
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Tue, 19th March 
1:30 - 3:30pm 
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http://www.hartlepool.gov.uk/HSSCP-book

Wed, 17th April 
3:00 -  5:00pm

CLICK HERE >>
TO LEARN MORE
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Supporting Families Toolkit
Newsletter SPRING EDITION

If you aren't already using it, please take a look at our Supporting Families Toolkit.
It’s a useful resource which has been developed to support everyone who works
with children and families.

Please note, the toolkit will open links in the same browser window, just click the
back arrow to return to the toolkit.
If an alert appears when you click on a hyperlink, click ‘ok’ or ‘allow’ (this is a
message from Adobe letting you know that you are accessing an external website). 

It brings together a wealth of guidance,
websites, contact details, and resources
to improve access to information,
advice, and services. 

We've consulted with many colleagues
to incorporate a wide range of tools,
from direct work templates to digital
resources, that will support your
assessment and planning work with
children and young people.

We will update the toolkit regularly so
please don't save a copy as it will quickly
become out of date. Instead, save this
web page in your Favourites for easy
access.
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CLICK HERE ^^
TO ACCESS THE TOOLKIT

https://www.redcar-cleveland.gov.uk/children-
and-families-services/early-help/supporting-
families-toolkit

https://www.redcar-cleveland.gov.uk/children-and-families-services/early-help/supporting-families-toolkit
https://www.redcar-cleveland.gov.uk/children-and-families-services/early-help/supporting-families-toolkit
https://www.redcar-cleveland.gov.uk/children-and-families-services/early-help/supporting-families-toolkit
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Family Hubs
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The sessions are aimed at children aged 0-5, and they will provide a fabulous
opportunity for dads/male carers to spend some time, and have fun, with their
children. No booking required.

Dads Group
Due to the success of our Dads Group taster session, we have recently launched
an additional three Dads Group sessions that will run on the 2nd, 3rd, and 4th
Saturday of each month.
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Money Guiders
Northumbrian Water

It may be possible to save money on your water bills depending on usage and

circumstances. 

One option is to look at getting a water meter installed. The general rule is that if

you have more bedrooms than the number of people living in a property you may

be able to reduce your bill. Water will then be billed on your actual usage as

opposed to being billed based on the rateable value of the property. 

It is advisable to use a water calculator (http://www.ccwater.org.uk

/watermetercalculator/) to check whether you’re likely to save money by having a

meter (such as https://www.nwl.co.uk/watermeter).
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Water Meter & Water Calculator

WaterSure Scheme
If you have a water meter, the WaterSure scheme can cap your water bills if you
have high usage because of medical conditions or the number of dependent
children in your household. High usage due to medical conditions requires you to
have a condition that causes you to require more water usage such as eczema,
incontinence, ulcerative colitis, etc. You would fit the criteria regarding children if
you have three children or more under 19 and in full-time education living in your
household. 
You can apply for WaterSure with Northumbrian Water directly. You will need to
supply evidence that you qualify, such as a copy of your awards notice for a
benefit.

CLICK HERE >>
TO LEARN MORE

Northumbrian Water also has a social tariff called the SupportPLUS scheme,
which can apply a discount (up to 50%) against your bill depending on your
circumstances.
Information on all the different ways you can be supported with your water bill
can be found on the Northumbrian Water website.

SupportPLUS

https://www.nwl.co.uk/services/extra-support/financial-support/

https://www.nwl.co.uk/services/extra-support/financial-support/


Money Guiders
Citizens Advice
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A new project working with people aged 18+ who are economically inactive

providing support to: identify and address the barriers they face to employment,

access additional support where required, improve skills, engage with the

benefits system, and move towards the labour market (obtaining and sustaining

employment wherever possible). 

There are several organisations involved in the project with Humankind as the

lead organisation. Participants are given a navigator to support them through the

programme. 

Citizens Advice can provide financial capability advice around benefits and other

income maximisation, budgeting, and debt. Please visit the Citizens Advice

website to find out about the programme and whether you're eligible to join.

The WASH helpline was developed on the back of the energy and cost of living
crisis. They have expert energy advisors ready to offer support with energy debt,
efficiency, accessing grants, dealing with suppliers, and much more. They
primarily deal with people in fuel poverty.

CLICK HERE >>
TO LEARN MORE

https://www.nea.org.uk/get-help/wash-advice/

National Energy Action
WASH Helpline

Learning & Qualifications
There are lots of opportunities for learning and qualifications ranging from 1-2
hour E-Learning on the basics of energy to levels 1-4 NVQs. Please share amongst
your team/organisation.

https://www.nea.org.uk/training/course-outlines/ 

Tees Valley: Move Foreward

CLICK HERE >>
TO LEARN MORE

https://www.nea.org.uk/get-help/wash-advice/


www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-
bills/grants-and-benefits-to-help-you-pay-your-energy-bills/

Clients, especially at present, are finding it difficult to resolve issues with energy suppliers
because they are often very difficult to contact and the process adds additional stress to an
already difficult situation. 
Citizens Advice has specialist debt and energy teams who can help. Whether it's by helping you
understand bills and options on tariffs, helping you resolve metering and billing issues with
energy suppliers, or by providing budgeting advice.

Money Guiders
Citizens Advice
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Debt and other issues with gas and electricity suppliers
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The specialist Housing Team works closely with Redcar & Cleveland Borough Council's Homeless
Section, Beyond Housing, and other housing associations within the Redcar and Cleveland area. 

They can provide advice to residents living in any type of accommodation, rented or mortgaged,
or who are homeless. They work with clients to help them secure and/or maintain their home. 

The team can advise on a full range of housing-related subjects from welfare benefits and income
maximisation to advice on possession proceedings, including the completion of court forms. They
can help to negotiate with landlords and lenders and liaise with the Council.

Mortgage and Rent Rescue Service (MARRS)

Citizens Advice are able to make applications to the Fuel Bank Foundation for fuel vouchers
where a person is in crisis and they are unable to top up their gas/electric prepayment meters.
There are checks that they’re required to make as part of the application process, e.g. to confirm
the applicant’s identity, address, and need for support.

Signpost to one of our drop-ins.
A referral can be made via enquiries@citizensadvicedrc.org.uk.
Call our Adviceline: 0800 144 8848.

Fuel Vouchers

There is really useful information on the Council’s website about support available for residents
regarding the cost of living crisis https://www.redcar-cleveland.gov.uk/cost-of-living-support.

CLICK HERE >>
TO LEARN MORE

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nea.org.uk%2Fget-help%2Fwash-advice%2F&data=05%7C02%7CChristopher.Dunham%40redcar-cleveland.gov.uk%7C15aacf10526345aa451808dc2724cf93%7Ca95b5b75274441ba91105a29c6ee2ba4%7C0%7C0%7C638428286629123632%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=RAq%2BD2OZCyb%2BMagMCJam1gtnbU88NSr0iwueU8yMdD4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nea.org.uk%2Fget-help%2Fwash-advice%2F&data=05%7C02%7CChristopher.Dunham%40redcar-cleveland.gov.uk%7C15aacf10526345aa451808dc2724cf93%7Ca95b5b75274441ba91105a29c6ee2ba4%7C0%7C0%7C638428286629123632%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=RAq%2BD2OZCyb%2BMagMCJam1gtnbU88NSr0iwueU8yMdD4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nea.org.uk%2Fget-help%2Fwash-advice%2F&data=05%7C02%7CChristopher.Dunham%40redcar-cleveland.gov.uk%7C15aacf10526345aa451808dc2724cf93%7Ca95b5b75274441ba91105a29c6ee2ba4%7C0%7C0%7C638428286629123632%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=RAq%2BD2OZCyb%2BMagMCJam1gtnbU88NSr0iwueU8yMdD4%3D&reserved=0
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Parenting When Separated
We are happy to announce that we are rolling out a new group programme to
support parents who are separated, or are preparing to separate and trying to
parent together.

To gain a place on the programme or ask for further information, please email
familiestogether@redcar-cleveland.gov.uk.

This group is aimed at parents who are already
separated (for any period) or those who are
thinking of ending their relationship. The group is
designed for parents of all ages, and both the
resident and non-resident parent. Places are
available for families who are receiving Early Help
or Social Care Support.

Aims of the  programme
The group aims to help parents:

Solve co-parenting problems in a positive way that focuses on the needs of the
children.
Cope with the emotional impact of separation and learn stress management
techniques. 
Help their children cope with the impact of separation both emotionally and
practically.
Enhance communication with their children and with their children's other parent.

Sessions covered:
Session 1
The impact of separation on parents / the impact of separation on children.
Session 2
Establishing a cooperative, co-parenting relationship / helping your child to cope.
Session 3
Communicating with my child’s other parent / communicating with my child.
Session 4
Being a residential or non-residential parent / managing successful contact and   
handovers.
Session 5
Personal coping and stress management / dealing with challenges.
Session 6
Parent self-care in the long term / managing new relationships.
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mailto:familiestogether@redcar-cleveland.gov.uk
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Over the past 12 months, there has been a significant increase in the number of
children being referred for Autism/ADHD Assessments. This has resulted in
lengthy waits for assessments to conclude due to an open referral route whereby
any professional can refer. 

To help ensure children have access to a timely Neurodevelopmental
Assessment, a "Professionals Consultation Line" was implemented to test out
whether a pre-referral discussion could support referrers with the identification
of Autism and ADHD and help them gain a better understanding of the needs of
children and families. 

This allowed for a more collaborative approach through informed discussion
about whether a referral should be progressed and to provide early advice,
guidance, and helpful strategies back to families at the earliest point. 

The intention is that together, children and families will be supported earlier and
have timely access to assessments and that professionals feel supported in
decisions for referral and meeting the needs of children and families.

Professionals 
Consultation Line
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About the Consultation Line

The consultation line is the new referral route into the neurodevelopment service,
for professionals only. It provides an opportunity to have a collaborative
discussion regarding the needs of a child pre-referral. 

The NHS can support a joint discussion where neurodevelopmental traits may or
may not be apparent within the classroom and/or home environment and to help
identify appropriate support.

The Purpose of the Consultation Line

CLICK HERE >>
TO LEARN MORE

NHS - Neurodevelopment Pathway (Age 5-17)

https://northeastnorthcumbria.nhs.uk/our-work/workstreams/children-and-young-
people/needs-led-neurodevelopmental-pathway/



If you'd like to submit information about your services for articles in future
editions of the newsletter, please send it to christopher.dunham@redcar-

cleveland.gov.uk.

Supporting Each Other, Supporting Families 

Many organisations work in partnership to
form the Early Help Strategic Network.

We are aligned in our goal: 
‘Supporting each other, Supporting families’.

Early Help
Strategic Network Newsletter SPRING EDITION

Our vision in Redcar and Cleveland is to work
together to ensure that children, young

people, and their families receive the right
help as early as possible; to support them to

thrive and fulfil their dreams.


